[bookmark: _Hlk100466319]             Vikas Singh




Experienced QA manager with 16 + years of experience in Project management, Manual, Automation, and performance testing.
Project Management | Test Management | Project & Resource Coordination | Process Improvement |  Performance Testing | API Testing | Automation Testing





Professional Skills
· [bookmark: _Hlk100471524]Expert in Identifying, Developing and Implementing QA processes & procedures.
· Specialized in building competent teams from scratch
· Specialized in building, leading and co-coordinating a team in an Onsite-Offshore model.
· Specialized in Coaching & mentoring the team members 
· Expert in Sprint Planning meetings, Scrum, Backlog management, Sprint Review and Retrospective.
· Expertise in Manual, Automation and Performance Testing of Client/Server, Web-based App & Backend web services/APIs
· Specialized in creating automation frameworks using various tools Selenium Web Driver, Protocator, Webdriver IO, Karate, Rest Assured, Maven, Jenkins and cucumber.
· Worked in DevOps installing, configuring and integrating Automation scripts on Continuous Integration tools (CI/CD) like Jenkins 
· Expertise in API automation using Karate, RestAssured, SoapUI & Jmeter.   
· Expertise in Performance testing using HP Loadrunner &, Jmeter tools.
· Experience in Web Security testing, Top 10 OWASP vulnerabilities.
Tools
· Automation: Selenium Web-driver, Protractor & Web-driver IO
· Performance: JMeter, LoadRunner
· API: Karate, Rest Assured, JMeter & Soap UI
· CI: Jenkins
· Test management: Quality Center, Rally, Test Link & & AIO Tests
· Defect Management: Rally, Jira, Mantis, Quality Center 
· Frameworks: BDD Cucumber, Hybrid & Keyword
· Version control: GIT, SVN
· Environment: Linux, Window  
· Others: Browser stack, Phabricator , Confluence
Domain
· Finance, HR, ERP, Publishing, PR (Public Relations) & Media Monitoring 






· Phone: +91 9818848624

· E-Mail: vikas.singh.k@gmail.com

· LinkedIn: linkedin.com/in/neovik82

· Current Location: Noida
Skill Highlights
· Project Management 
· People Management
· Process Improvement
· Coaching & Mentoring
· Agile Sprint Management
· Manual Testing
· Performance Testing
· API Testing 
· Automation Testing
· Security testing
Work Experience
 Innodata Inc | Project Manager
 Dec 2012 – Present

GlobalLogic | Associate Consultant
Nov 2007 – Nov 2012

Schneider Electric | Application Tester
July 2006 – Oct 2007
Education
MBA in IT-Systems 
Institute of Management Technology (IMT Ghaziabad) |2012
B. Tech in Information Technology 
 IEC college of engineering & technology, Gr. Noida 2005 (UPTU)


















	 AgiityPR Solutions
	Responsibilities

	Client
	AgilityPr https://www.agilitypr.com/
	
· Sprint Planning meetings, Scrum, Backlog management, Sprint Review and Retrospective
· Developing and Implementing QA processes & procedures.
· Team building, mentoring, and Coaching
· Communicate with the client and on/ offshore team members
· Automation Tools, framework Selection & Review
· Requirement Review & Gap analysis
· Production emergency support 


	Environments
	Java, Angular, bigdata, SQL, Dotnet, Linux, Window
	

	Role
	QA Manager 
	

	Tools
	Selenium WebDriver, Protractor, WebdriverIO, RestAssured, Karate, Jenkins,  JIRA, AIO Test
	

	Project Duration
	Current ( 2 years so far )
	

	AgilityPR solution is a provider of media monitoring and analysis software and professional services for public relations and marketing professionals. Agility PR Solutions uses proprietary technology to monitor, aggregate, analyze and share content from more than 200,000 sources across social, traditional and digital media to provide detailed analysis reports and daily briefings to its customers, which include several Fortune 500 companies as well as small- and medium-sized businesses

	



	MediaMiser SNAP & Enterprise | Functional & Web Services Testing
	Responsibilities

	Client
	Mediamiser www.mediamiser.com
	
· Lead, guide and monitor the analysis, design, implementation and execution of the test cases, test procedures and test suites.
· Communicate with the client and on/ offshore team members
· Developed automation framework for both UI and API
· Integrated all Test suites to Maven, Jenkins and managed all automation projects using them

	Environments
	Php ,MySQL,Bigdata
	

	Role
	Team Lead
	

	Tools
	Jmeter, Selenium, Jenkins, Ant, Maven, Appium, Manual Testing, Browser Stack, Phabricator 
	

	Project Duration
	2 years
	

	MediaMiser uses proprietary technology to monitor, aggregate, analyze and share content from more than 200,000 sources across social, traditional and digital media to provide detailed analysis reports and daily briefings to its customers, which include several Fortune 500 companies and Canadian government institutions as well as small- and medium-sized businesses.
	


	Blackboard EBook Store| Functional Automation
	Responsibilities

	Client
	Blacboard LLC | www.blackboard.com
	
· Automation tests suit design and development using Selenium
· Designed a Hybrid framework 
· Executed automation scripts on different browsers/environments & reported defects/results to the team and Stakeholders
·  


	Environments
	Java, Mysql
	

	Role
	Team Leader, Innodata India
	

	Tools
	Selenium, Maven
	

	Project Duration
	8 Months
	

	This Application is a learning management system that provides a learning system for course delivery and management for institutions; a community and portal system for communication; a content management system for centralized control over course content.
	


	MBS Ebook Reader | LST (Load & Stress Testing)
	Responsibilities

	Client
	MBS  | http://mbsbooks.com
	· Performance script creation 
· Developed test scenarios to properly load/stress the system in a lab environment and monitor/debug performance & stability problems.
· Performed Performance Testing using the tool Jmeter.
· Analyzed, interpreted, and summarized meaningful and relevant results in a complete Performance Test Report.

	Environments
	Java,Marklogic,XML,Gwt
	

	Role
	Team Leader
	

	Tools
	Jmeter,SAR,Jira
	

	Project Duration
	10 Months
	

	The Product provides school solutions, including textbook management and delivery; faculty solutions for improving classroom learning, enhancing faculty relationships, and continuing faculty education; and student solutions for higher education institutions.
	


	

	Deloitte Recap API Testing
	Responsibilities

	Client
	Deloitte Recap | www.recap.com
	· Responsible for planning, designing  & executing the Automation Tests 
· Built Script with Data-Driven Methodology which applies the Business rules to validate the Webservices
· Created an Automated test suite to generate test data and reuse the same test data in the Web service request.
· Responsible for Test plan/Scripts and reports creation.

	Environments
	Java,Marklogic,XML
	

	Role
	Team Leader
	

	Tools
	SoapUI &JMeter
	

	Project Duration
	6 Months
	

	This Product provides comprehensive biopharma deal information where you can search for potential partners, conduct due diligence, assess deal value, and explore deal structures and terms. From broad market-wide trends to tightly focused comparable, it helps you make better decisions faster.

	



	Adobe-Dashboard | Manual, Performance & Security Testing
	Responsibilities

	Client
	Adobe India
	· Performed Sanity, Functional, Regression and GUI Testing, Performance Testing and Security Testing.
· Responsible for planning, designing  & executing the Manual and automation Tests 
· Analyzed, interpreted, and summarized meaningful and relevant results in a complete Performance Test Report.
· Performed Performance Testing using the tool Jmeter.




	Environments
	Java, JBOSS,MY SQL
	

	Role
	Associate Consultant- Test engineering
	

	Tools
	Jmeter, Fiddler
	

	Project Duration
	7 Months
	

	The application is a print management solution that dramatically reduces print costs by using an innovative method to optimize paper and toner usage when printing from popular applications and browsers. Conveniently deploy, manage, and track with a cloud-based or on-premises dashboard*. Monitor all print jobs and costs and analyze paper and toner savings achieved with Adobe LeanPrint usage to identify ways to save more.
	



	CEB-PRO|Manual, Automation & Performance Testing
	Responsibilities

	Client
	CEB | www.executiveboard.com 

	· Performed Sanity, Functional, Regression and GUI Testing, Performance Testing and Automation Testing
· Performed Performance Testing using the tool Jmeter.
· Responsible for planning, designing  & executing the Manual and Automated Tests 
· Interacting with Developers for assisting them in the Identification, Resolving and tacking of problems
· 


	Environments
	Dot net, SQL Server, IIS
	

	Role
	Associate Consultant
	

	Tools
	Manual Testing, Jmeter, Selenium web driver, Rally
	

	Project Duration
	2 Years
	

	[bookmark: _Hlk518106598]CEB-PRO is a comprehensive software solution that assists organizations in identifying, developing, and assessing top talent, CLC best practices, combined with key configurations to meet the unique needs of organizations, support the management and evaluation of your HIPO program.
 
	



	I-Yogi Support Dock | Web Services Performance Testing
	Responsibilities

	Client
	I-Yogi |http://www.iyogi.net/
	· Responsible for the creation of Performance Scripts & Performance Testing
· Performed Web Services Performance testing.
· Performed Performance Testing using the tool Jmeter.
· Analyzed, interpreted, and summarized meaningful and relevant results in a complete Performance Test Report.


	Environments
	Dot Net,SQL Server,IIS
	

	Role
	Senior Test Engineer 
	

	Tools
	Jmeter, Jira
	

	Project Duration
	6 Months
	

	iYogi's Support Dock has been created with feedback from hundreds and thousands of subscribers and what they felt they needed to be comfortable in managing their PC functions on their own.

	



	CEB Tower Group |Performance Testing
	Responsibilities

	Client
	Tower Group | http://www.towergroup.com
	· Responsible for the creation of Performance Scripts & Performance Testing
· Built Script with Data-Driven Methodology which applies the Business rules to validate the components displayed on the website. 
· Developed test scenarios to properly load/stress the system in a lab environment and monitor/debug performance & stability problems.
· Performed Performance Testing using the tool Loadrunner.


	Environments
	Java , SQL Server
	

	Role
	Senior Test Engineer
	

	Tools
	Loadrunner, Jira
	

	Project Duration
	6 Months
	

	CEB is a best practice insight and technology company. We have a unique view into what matters—and what works—when driving corporate performance. With more than 30 years of experience working with top companies to share, analyze, and apply proven practices

	



	CITI Bank Loan Path | Manual and Performance Testing 
	Responsibilities

	Client
	Citi Bank, USA |http://www.citi.com
	· Test cases writing, review and executing test cases and bug reporting.
· Performed Sanity, Functional, Regression and GUI Testing, Performance Testing.
· Interacting with Developers for assisting them in the Identification, Resolving and tacking of problems

· Developed test scenarios to properly load/stress the system in a lab environment and monitor/debug performance & stability problems

	Environments
	Java, Jboss, SQL server
	

	Role
	Senior Test Engineer
	

	Tools
	Manual Testing, Jmeter, QTP & Rally
	

	Project Duration
	1.5 years
	

	Citi Bank's product  “Loan Path “Credit Underwriting and Management Platform is designed from the ground up to be easy to use and flexible enough to handle the varied credit underwriting needs in small to large lease and loan transactions for individual businesses unit implementations.

	



	Aldous & PLM | Manual Testing
	Responsibilities

	Client
	SalesTech 
	
· [bookmark: _Hlk518106910]Involved in writing/Review/Update & execution of 
Test Cases in every sprint release
· Performed Sanity, Functional and  Regression Testing
· Reporting the bugs using Quality Center
· Interacting with Developers for assisting them in the Identification, Resolving and tacking of problems

	Environments
	Java
	

	Role
	Test Engineer 
	

	Tools
	Manual Testing, Quality Center
	

	Project Duration
	6 months
	

	SalesTech provides customers with a genuine competitive advantage through the successful implementation of application software that enables them to significantly enhance their relationships with their customers, prospects and partners.
	



	CRMS (OPS): Configuration Rule Management System & ADD 
	Responsibilities

	Client
	Schneider Electric | (http://www.schneider-electric.com)
	
· [bookmark: _Hlk518106940]Involved in writing/Review/Update & execution of Test Cases in every sprint release.
· Participating in weekend reviews with team members.
· Performed regression testing on different versions of the model.
· Reporting the bugs using Mantis.


	Environments
	SAP, Microsoft Visio
	

	Role
	Test Engineer
	

	Tools
	Manual Testing
	

	Project Duration
	16 Months
	

	
The Project was a migration of a legacy system to an SAP-based application using the Variant Configuration feature.

	



